
 
Glossary of Terms 

 
 

Action Research 

 
A disciplined process of inquiry conducted by and for 
those taking action. The primary reason for engaging in 
action research is to assist the actor in improving or 
refining his or her actions.  
 
Source: Sagor (2000). 
 
Action research is undertaken in a school setting. 
It is a reflective process that allows for inquiry and 
discussion 
as components of the “research.”  
 
Often, action research is a collaborative activity among 
colleagues 
searching for solutions to everyday, real problems 
experienced 
in schools, or looking for ways to improve instruction 
and increase student achievement.  
 
Rather than dealing with the theoretical, action research 
allows practitioners to address those concerns that are 
closest to them, ones over which they can exhibit some 
influence and make change. 
 
Source: Ferrance (2000). 
 

Assessment 
 

 

 
Assessment is the systematic collection of information 
about student learning, using the time, knowledge, 
expertise and resources available, in order to inform 
decisions that affect student learning. 
 
Source: Walvoord, (2010). 
 
Assessment is the systematic collection, review, and use 
of information about educational programs undertaken 
for the purpose of improving student learning and 
development  
Source: Palomba & Banta, (1999). 
 



Assessment 
Continued 

 
Assessment is the ongoing process of: 
 
• Establishing clear, measurable expected outcomes of 

student learning 
• Ensuring that students have sufficient opportunities 

to achieve those outcomes 
• Systematically gathering, analyzing, and interpreting 

evidence to determine how well student learning 
matches your expectations.  

• Using the resulting information to understand and 
improve student learning.  

 
Source: Suskie, (2010). 
 

Co-Curricular Assessment 

 
Co-curricular programs “are suited to the institution’s 
mission and contribute to the educational experience of 
its students” (Higher Learning Commission Accreditation 
criteria, 3.E.1). 
 
Co-curricular activities must be academically related, and 
not part of a course at HFC. Co-curricular activities 
enable student intellectual, social, emotional, moral and 
aesthetic development.  
 
Learning is a process based on three interdependent 
student experiences: Mastering academic content and 
processes, student development and identify formation 
(Mundhenk, n.d.). 
 
Co-Curricular assessment addresses student development 
and identity formation. 
 
Source: Mundhenk, Robert (n.d.) Assessing Co-Curricular 
Learning. PowerPoint presentation. Note: Robert Mundhenk is 
a Higher Learning Commission visiting scholar. 
 



Competent 
 
Having the necessary ability or skills: able to do 
something well or well enough to meet a standard. 
 
Related Words: ACCOMPLISHED, ACE, ADEPT, 
EXPERIENCED, EXPERT, MASTER, MASTERFUL, PRACTICED,  
PROFICIENT, SEASONED, SKILLED, SKILLFUL.  
 
Source: Webster Merriam online dictionary. 
 
 

Cross-Curricular Assessment 
 

 
Cross-curricular assessment occurs when the student is 
being assessed over skills taught in multiple subject 
areas.  
 
For example, mathematics knowledge through graphic 
representation and their ability to describe math in 
writing/paragraph form. In a Social Studies course, the 
student is able to share their knowledge of how math is 
used in different types of cultural art. 
 
Source: Retrieved from: https://prezi.com/k9bzieczq3os/cross-
curricular-assessment/ 
 
 
A cross-curricular approach to teaching is characterized 
by sensitivity towards, and a synthesis of, knowledge, 
skills and understandings from various subject areas. 
These inform an enriched pedagogy that promotes an 
approach to learning which embraces and explores this 
wider sensitivity through various methods. 
 
Source: Retrieved from: 
http://www.jsavage.org.uk/research/cross-curricular-teaching-
and-learning-5-definitions/ 
 

Data 

 

 
Facts or pieces of information about something. Existing 
knowledge or information is represented in some form 
suitable for use. It can be qualitative (your notes or 
observations) or quantitative (numbers).  
 
Source: Wikipedia. 
 

http://www.merriam-webster.com/dictionary/accomplished
http://www.merriam-webster.com/dictionary/ace
http://www.merriam-webster.com/dictionary/adept
http://www.merriam-webster.com/dictionary/experienced
http://www.merriam-webster.com/dictionary/expert
http://www.merriam-webster.com/dictionary/master
http://www.merriam-webster.com/dictionary/masterful
http://www.merriam-webster.com/dictionary/practiced
http://www.merriam-webster.com/dictionary/proficient
http://www.merriam-webster.com/dictionary/seasoned
http://www.merriam-webster.com/dictionary/skilled
http://www.merriam-webster.com/dictionary/skillful
https://prezi.com/k9bzieczq3os/cross-curricular-assessment/
https://prezi.com/k9bzieczq3os/cross-curricular-assessment/


 
 

Developing 
 
 

 

Growing stronger or becoming more advanced; to create 
(something) over a period of time, to work out the 
possibilities, to produce or bring about especially by long 
or repeated effort. 

Source: Webster Merriam online dictionary. 
 

Formative Assessment  
All those activities undertaken by teachers, and/or by 
students, which provide information to be used as 
feedback to modify the teaching and learning activities in 
which they are engaged. 
 
Source: Dylan Wiliam as cited in Black and Wiliam, 1998. 
 

Formative Assessment 
Continued 

 

 
Formative assessment: 

• Monitors student learning 
• Provides feedback used by instructors to improve 

their teaching and enable student learning 
• Helps students identify their strengths and 

weaknesses 
• Helps faculty recognize where students are 

struggling 
• Low stakes 

 
Source: Retrieved from: 
https://www.cmu.edu/teaching/assessment/basics/formative-
summative.html 
 

 

 
General Education is the operationalization of 
institutional outcomes OR the foundation for study in the 
major program. 
 
Source: Higher Learning Commission. 
 

 
 

Higher Learning Commission 
Academy Roundtable 

 
HFC is participating in a four year, mentor facilitated 
program. This program helps HLC- accredited 
institutions define, develop and implement 
comprehensive strategies for institutional improvement 
 
Source: Higher Learning Commission. 
 



Indicator 
 
Indicators are specific, measurable statements identifying 
student performance required to meet the outcome, 
confirmable through evidence. An indicator is used to 
translate the learning outcome into something 
measurable. 
 
Source: Higher Learning Commission. 
 

 
 

Institutional 
Learning 
Outcome 

 
Describes the desired knowledge, skills, and behaviors 
of a graduating student.  
 
Competencies commonly define applied skills and 
knowledge that enable people to successfully perform in 
professional, educational, and other life contexts. 
 
Source: Higher Learning Commission. 
 

Introductory 
 
Providing basic information about a subject, of, relating 
to, or being a first step that sets something going or in 
proper perspective. 
Introduce to put something into use for the first time, or 
to put something into a new place. 
 
Source: Webster Merriam online dictionary. 
 

 
 

Learning  

 
Learning is the relatively permanent change in 
knowledge or behavior due to experience. 
 
Source: Mayer, 2002, as cited in Richey, Klein & Tracey, 
2011. 
 

Learning Outcome  
A very specific statement that describes exactly what a 
student will be able to do in some measurable way. There 
may be more than one measurable outcome defined for a 
given competency. 
 
Source: Higher Learning Commission. 
 

http://dictionary.cambridge.org/us/dictionary/american-english/time
http://dictionary.cambridge.org/us/dictionary/american-english/place


Program Learning Outcome 

 

Learning outcomes are statements that describe 
significant and essential learning that learners have 
achieved, and can reliably demonstrate at the end of a 
course or program. In other words, learning outcomes 
identify what the learner will know and be able to do by 
the end of a course or program. 

They are focused on the results of student learning. They 
are closely linked to the credential framework and 
program standards set by the college. 

Source: Shirley Lesch, Brown College.  
Retrieved from: 
http://liad.gbrownc.on.ca/programs/InsAdult/currlo.htm  
 

 
Project 

 
A project is a temporary endeavor undertaken to create a 
unique product, service or result. 
Projects are collaborative, have one deliverable, are 
unique, use resources (people) and have a clear beginning 
and end.  
 
Source: Project Management Institute, (2013).  
 

Reliability 
 
Reliability refers to the stability or consistency of 
assessment information, that is, whether it is typical of 
student behavior. 
 
It is concerned with this question: “how consistent or 
typical of students’ behavior is the assessment 
information I have gathered?” 
 
Source: Airasian, P.W. & Russell, M.K. (2008). 
 

http://liad.gbrownc.on.ca/programs/InsAdult/currlo.htm


Rubric 

 
A rubric is a scoring tool that lays out the specific 
expectations for an assignment. Rubrics divide an 
assignment into its component parts and provide a 
detailed description of what constitutes acceptable or 
unacceptable levels of performance for each of the parts. 
 
Rubrics: 

• Help students understand expectations. A rubric 
lists what students need to include in the 
assignment, and specifies the level of quality for 
each element. 

• Inspires better student performance 
• Makes scoring easier and faster 
• Makes scoring more accurate, unbiased and 

consistent 
• Improves communication with students 
• Reduces arguments with students 
• Encourages critical thinking 
• Simplifies complex concepts 
• Provides meaningful, clear, timely feedback 

Source: Stevens & Levi, (2005).   
 

Sub-Outcome 
 
A sub-outcome (or enabling outcome) is simply a 
component of the overall outcome. Sub-outcomes 
provide specific detail required to clarify or fully define a 
general outcome statement. 
 
Source: BYU-Idaho. 
Retrieved from: http://www.byui.edu/executive-strategy-and-
planning/institutional-research/outcomes-and-assessments/training/step-1-
define-learning-outcomes/outcomes-levels-and-alignment/sub-outcomes 
 

Summative Assessment  
Assessments that provide evidence of student 
achievement for the purpose of making a judgement 
about student competence or program effectiveness. 
 

• Evaluates student learning at the end of 
instruction by comparing it to a standard or 
benchmark 

• High stakes 
 



Source: Retrieved from: 
https://www.cmu.edu/teaching/assessment/basics/formative-
summative.html 
 

 
Three-Step Process 

 
1. Articulate learning goals [outcomes] 

“When students complete this [course, major, gen-ed 
program] we want them to be able to….” 

2. Gather information [evidence] about how well 
students are achieving the goals and why 

3. Use the information for improvement [action] 
 
Source: Walvoord, (2010). 
 

Validity 

 
Validity refers to the decisions that are made from 
assessment information. The extent to which a decision is 
valid depends on the extent to which the assessment 
information is sufficient for making a given decision.  
 
It is concerned with this question: “am I collecting the 
right information for the decision I want to make?” 
 
Source: Airasian, P.W. & Russell, M.K. (2008). 
 

 


